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QUALITY POLICY 
 Meins Consulting S.L.U, CIF/VAT: B37341674. C/ Hernán Cortés 2. 37184. Salamanca (Spain) 

 

Meins Consulting S.L.U., hereinafter MEINS, is responsible for designing, evaluating and permanently reviewing the 

Governance and Sustainability System and, specifically, for approving and updating corporate policies, which contain 

the guidelines that govern the actions of the Company. 

 

In the exercise of these responsibilities, and aware that quality is and has been one of the fundamental pillars of 

MEINS throughout its history, with national and international recognition, both for its professionals and for the quality 

of its services. MEINS approaches the Integrated Quality and Environmental Management System as a way to 

organize its business life, basing it both on its orientation towards customers and towards its products and services, 

and based especially on the continuous improvement of the effectiveness of its quality management system and 

customer satisfaction. 

 

1. PURPOSE 
  

The purpose of this Quality Policy is to establish a reference framework to integrate quality standards, current 

legislation and improvement in the strategy, investments and operations established at MEINS level and to define 

the principles of action for the quality management system. 

 

MEINS considers quality as a transcendental element to achieve the objective of ensuring that products meet 

customer requirements and expectations, as well as relevant standards and regulations, so that it can develop in 

line with the vision and mission of the company. Therefore, MEINS is committed to strengthening its system in 

procedures related to quality management, thereby contributing to the achievement of the seventh, ninth and twelfth 

Sustainable Development Goals (SDGs) approved by the United Nations (UN). 

 

In addition, MEINS is committed to compliance with quality regulations and established international best practices 

in this area. 

 

2. SCOPE OF APPLICATION 
 

This quality policy applies to all activities carried out by MEINS. 

 

The MEINS quality policy defines the commitment to carry out our activity to develop the activities of Meins to 

strengthen the competitiveness of the energy products and services supplied through efficiency in the activities 

carried out, paying special attention to the excellent management of processes and resources. 

It also establishes a common framework for the definition of objectives and the implementation of activities that 

contribute to the continuous improvement of the quality management system. 



4  

   
 
 

  

 

QUALITY POLICY 
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3. PRINCIPLES OF ACTION 

 
At MEINS we are committed to providing high quality products that meet the highest standards of safety, efficiency 

and regulatory compliance. 

 

To meet the commitments of our Quality Policy, we articulate the following basic principles of action, which apply 

to all our activities and businesses and will be integrated into our internal decision-making processes: 

 

• Quality drives us, in order to stay in a competitive position, to pay the utmost attention to new products, with 

the highest quality in the market. We strive for excellence in all our products from manufacturing to delivery. 

We strive to maintain quality at every stage of the process, promoting a safe and collaborative work 

environment. 

• Risk and impact management by establishing objectives, programs and plans that promote continuous 

improvement of quality processes and practices, as well as the establishment of monitoring, control and 

auditing mechanisms. We promote a culture of continuous improvement in all aspects of our organization, 

identifying opportunities for improvement and applying corrective and preventive actions proactively to 

ensure the excellence of our products and processes. 

• Quality is achieved by planning, executing, reviewing and improving the Quality Management System and 

preventing possible errors. 

• The quality is oriented towards the satisfaction of all our clients by means of its personalization, looking for 

the direct treatment to achieve that the services offered are the ones that are really required. All our workers 

must have a great knowledge of the service they perform. It is the responsibility of the entire organization, to 

meet the needs and requirements set by customers, meeting both the delivery period, as well as legal and 

regulatory requirements related to production and product / service and environmental performance. 

• Compliance with regulations and adaptation to current standards applicable to our manufacturing, ensuring 

the safety and efficacy of our products for their use. 

• Promote innovation through research and support for the development of new technologies and best 

practices through the utilization of MEINS' resources. 

• Raise awareness, train and involve all MEINS employees, as well as members of the supply chain and other 

stakeholders, in the commitments and principles of this Policy. 

 

This quality policy establishes the company's fundamental principles and commitments with respect to product 

quality, customer satisfaction, continuous improvement and other key aspects related to quality and regulatory 

compliance. 
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4. MONITPRING AND DISSEMINATION 
  

Compliance with the guidelines contained in this document will be monitored by management either through a 

regular meeting or in the course of the normal working day. 

This quality policy is communicated, implemented and maintained throughout the organization, and is reviewed 

periodically to ensure its adequacy and effectiveness in achieving our quality objectives. 

 

Communication or dissemination: procedure for escalating and reporting events and how business areas 

communicate on risk management. 

 

Via: Web, mail, bulletin board and initial documentation given to the employee. 

  
 

5. APPROVAL AND UPDATING 
  

This Policy was initially approved by the Management Committee on 09/05/2024 and last modified on 

09/06/2025. 

 

This Policy shall become effective on the next business day following its approval by the MEINS Management 

Committee. It shall remain in effect until amended or repealed by a later policy. 

Exceptions to the provisions of this policy will be addressed and approved by the MEINS Management Committee. 

From its entry into force, there will be three months to adapt the incompatibilities with the provisions of this document 

that may exist in other rules, both global and local. 

This document will be reviewed periodically and according to the organizational, legal or business changes that 

occur at any time, in order to maintain its relevance, adequacy and effectiveness. In the event of changes to it, these 

will be communicated and published in the same manner as this policy. 

This policy is available to all employees and on the corporate website for all the Company's stakeholders. 
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